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Lancaster County's chief services officer, who oversaw the sale of Conestoga View, is defending himself against allegations he doctored his resume.

"There is nothing to hide here. I have been above board with this board of commissioners and with this county from day one and I stand by that," said Gary Heinke.

"There is nothing there that has been anything of a deceptive nature, whatsoever," Heinke added.

Also today, Commissioner Chairman Dick Shellenberger rushed to Heinke's defense as the county's human resources director met with county attorneys to review Heinke's credentials.

The response came within hours of Arthur Morris, a former Lancaster City mayor, hand-delivering a letter to the commissioners that questioned Heinke's claims that he was an assistant superintendent in a Minnesota school district and managed people in that position.

Morris also charged that Heinke's doctorate degree is from an unaccredited correspondence school and that his master's degree was misidentified.

Heinke contended Monday afternoon that there was no deception on his resume, the letter of intent he sent to the commissioners when applying for his $97,000-a-year position, or in statements he made to the commissioners during interviews.

"I think it is unfortunate when you have an individual, someone who looks at it selectively, pulls out particular areas that you are unable to respond to immediately," Heinke said of Morris.

Shellenberger contended the allegations were "a moot point."

The commissioner said a doctorate is not required for the newly-created position, and Heinke had more than two decades of human services experience without the work he had done at the Pillager, Minn., schools.

"I am perfectly satisfied and I think our board is satisfied with Gary's stellar job that he's doing for our department," said Shellenberger.

Shellenberger further defended Heinke, saying that he was the unanimous choice of the commissioners from among 100 applicants and four selected to be interviewed in the months after the commissioners took office in early 2004.

Yet, the relationship of Shellenberger and Heinke goes back longer than that.

Shellenberger was manager of Kreider Farms Restaurant in Manheim when Heinke worked there on a consultant basis as a corporate chaplain in 1998.

And it was after Shellenberger's November 2003 election that the in-coming commissioner introduced Heinke to his running mate, fellow Commissioner Pete Shaub, and told Shaub that Heinke would be highly qualified for the new human services director position, Shaub recalled this morning.

In response to Morris' allegations, the commissioners have directed county Human Resources Director Tom Myers to prepare a report comparing Heinke's resume to his actual work experience, Shaub said today.

Shellenberger was more circumspect about Myers' assignment, saying simply that Myers had been asked to advise the commissioners how they should respond to the allegations.

Myers did not return calls for comment Monday or this morning.

Myers' recommendation was expected to be delivered to the commissioners behind closed doors this morning, Shellenberger said, noting that it is a personnel matter and protected under the state's open meetings law.

Heinke is one of two county chief officers.

He oversees several county offices that deliver human services, including the departments of Mental Health/Mental Retardation, Children and Youth Services, the county prison, the Drug and Alcohol Commission, and Youth Intervention Center.

Those duties, along with those done by county Chief Administrative Officer Don Elliott, were formally done by County Administrator Timothea Kirchner.

It was Heinke's duties as project manager for the recent $13 million sale of Conestoga View, the county's nursing home, that drew the attention of Morris, an outspoken critic of the deal.

Morris said he looked into Heinke's qualifications for handling the transaction and discovered apparent discrepancies in Heinke's resume.

In his letter to the commissioners, Morris contended Heinke misrepresented his work experience by saying he was an assistant superintendent of the Minnesota school district.

Morris said he was told by administrators there that Heinke was a teachers' aide and a substitute teacher.

Heinke responded that indeed, he was paid to be an aide and a substitute, but that he functioned as the assistant superintendent while doing an unpaid "superintendency internship" with the district.

He did the program through St.

Cloud State University and was paid a stipend for helping in the classroom during that time.

"I had the role and function title of an assistant superintendent but the position itself did not exist in a paid capacity. ... It was good experience, but that's what it was and I was very clear on that, which I put in my resume that I was a post-graduate administrative intern," said Heinke.

Morris further contended that, unlike Heinke's statements in his cover letter to the commissioners, he supervised no one while at the school district and gained little of the experience needed to perform the duties of the county's human services chief.

Heinke responded that the internship gave him experience with human services organizations in a three-county area in Minnesota, including mental health/mental retardation, drug and alcohol, regional juvenile detention center and working with the county human services directors.

Morris contended Heinke's doctorate is from an unaccredited correspondence school and that it was not, as Heinke listed on his resume, a degree in administration.

Heinke's diploma is in "philosophy in church administration."

Heinke responded that the school is seeking accreditation, there were fewer "distance learning" alternatives available when he started his degree in 1993, and he was unable to attend classes because he was working full-time and moving frequently as a Navy chaplain.

Further, Heinke said he listed the areas of emphasis of his studies after his degrees on his resume rather than what was printed on the document.

He had the same explanation for Morris' contention that Heinke's master's degree from Duke University was in theology, rather than in "decision making (ethics)," as Heinke listed.

Heinke noted that his Ph.D. is not required for his job.

"It took me seven years. I graduated with high distinction. I was a straight-A student. So, there is a lot of work, but it was not a specific requirement of this job. Call it the icing on the cake."
